853 31 jlmd (55lod (ol jlow (Sl Loy SLENL! i (2l

A D)Lo.af: Y 3)9.30\\ UL‘W)L

) i (s)lsd HBw)less (3Gw)lasy Olellbl piwaw (0))) «
AQJLw ) 1) o553

lL)”9)J w ‘YQL-QJ)-M’ l-’LwS) ‘\L;Q(U‘c_«wu p Yo
Ol 5lyed ¢jlynd (b3 pole olSisly ¢ Sib gy (SlusyeMbl g o e 0aSLESD

Evaluating the Hospital Information System at Nemazee Hospital, Shiraz, from
the Users’ Viewpoints

Mohtaram Nematollahi', Roksana Sharifian’, Sakineh Parvin®

School of Management and Medical Information, Shiraz University of Medical Sciences, Shiraz, Iran

Abstract

ntroduction: Users of hospital information systems deal with these systems on a daily basis;
Itherefore, they are completely familiar with their positive and negative aspects. We aimed to

determine the viewpoints of different users on the hospital information system in Nemazee
hospital, Shiraz, southern Iran.
Material & Methods: This cross-sectional study is based on descriptive-analytical methods. The
statistical population comprised users of hospital information systems. Data collection was done
using related questionnaires. Data were analyzed using SPSS software for descriptive and analytical
statistics. One-way analysis of variance (ANOVA), Pearson’s correlation coefficient, and t tests were
used as appropriated.
Results: The participants’ overall attitude scores were nearly below the average level. Individuals with
a diploma degree (mean score=31.3) had the highest negative attitude while those with a bachelor’s
degree (mean score=63.6) had the highest positive attitude towards the hospital information system.
Moreover, the corresponding score for individuals with an associate degree was 51.2.The most
positive attitude belongs to those whose major was medicine or statistics with an average of 71.7%.
However those who worked in drugstores had the most negative attitude toward this system with
an average of 36.6%. Individuals who worked at the medical documents department had the most
positive attitude with a mean contentment of 69.4. In the present study any increase in years of
service directly influenced positive attitudes towards the application of information software. The
individuals’ sex had no significant impact on their attitude towards the hospital information system.
Conclusion: Since the users attitudes regarding the hospital information system were negative and
this is possibly the main reason for the users’ inconsistency with this system, reconsideration and
revision in order to enhance the performance and information quality of this system is inevitable.
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Hospital information system, Users, Attitude
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