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Factors Affecting the Quality of Distant Education: A Case Study in the
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Abstract

Introduction: With the current expansion of university and higher education centers, their
quality has attracted the attention of educational programmers. We aimed to examine factors that
affecting the education quality in the Higher Education Center of Payame Noor University (PNU)
of Tehran.

Materials and Methods: This survey was conducted during 2011-2012 in Payame Noor
University, Tehran, Iran. 117 post-graduate students were selected using the stratified random
sampling method. The required data were collected using a researcher-made questionnaire.
Descriptive statistics and factor analysis were used for data analysis using SPSS software and
LISREL.

Results: We found that the education offered in the Higher Education Center of PNU is of
average quality in terms of syllabus, student support, and the efficiency of distance education
technology, but poor in terms of assessment and interaction. Moreover, the results of factor
analysis showed that goodness-of-fit indices were adequate, and these factors can be used to
define the quality of educational services with a coefficient of 0.62.

Conclusion: Satisfying the huge demand for education is very costly for those offering
educational services. Heavy investments currently made in educational systems, including
distance educational systems, has made policymakers sensitive towards their quality and
effectiveness of education. In order to achieve a high quality in such centers factors that influence
the quality of educational services should be identified.
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