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The Required Qualities of E-learning Instructors
Mitra Daneshvar'", Mahmood Mehrmohammadi’
Faculty of Humanities, Payam Noor University, Tehran, Iran

Abstract

Introduction: Qualified instructors are essential in every field of education. In this connection,
the aim of this study is to describe what qualities the instructors of electronic and virtual learning
at the universities of Iran should posses based on the students, faculties, administrators and
course planners’ viewpoints.

Materials and Methods: This research is of the applied and developmental type and was
conducted both quantitatively and qualitatively in four stages from 2010 to 2013. The
participants were 325 students randomly selected from the available population in 2010 based on
Krejcie and Morgan sample formula, and 20 managers, course planners and instructors selected
goal-orientedly. To collect the students' viewpoint, we used three questionnaires with closed-
ended questions ranked based on the four-point Likert scale were used. To collect the faculties,
administrators and planners’ viewpoints, we used semi-structured interviews. The items in the
questionnaires were validated based on the comments of the experts, and their reliability was
calculated using the Cronbach alpha coefficient. The Wilcoxons’ test was used to compare the
current and desired status of the instructors’ qualities.

Results: The findings showed that based on the students’ points of view, there is a statistically
significant difference between the current and the desired status of the 19 listed qualities in the
three fields of pedagogy, technology and content for distance learning instructors. In other
words, the current situation has not met the students’ expectations. Experts in this field also
confirmed the qualities and added some more for the desired status.

Conclusion: Universities which are developing e-learning and virtual courses need to employ
qualified faculties with competencies to integrate technological, pedagogical and content
knowledge listed in this research. This helps the validity of the courses from the viewpoints of
the internal and external observers, and particularly the students.
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