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The OLSES* questionnaire used

Statement Strongly 
disagree

Disagree Neither 
agree nor 
disagree

Agree Strongly 
agree

1 I can navigate effectively among online course 
materials.

2 I can find the online course syllabus.
3 I can communicate effectively with the course 

instructor via email.
4 I can communicate effectively via email, phone, 

or live online chat with technical support.
5 I can upload assignments to an online storage 

area (Dropbox, Google Drive, Yandex Disk, 
One Drive, etc.).

6 I can overcome technical problems by myself.
7 I can learn my grades (assignments, exams, etc.) 

published online.
8 I can use time effectively.
9 I can complete all my assignments on time.
10 I can learn to use new technology effectively.
11 I can learn without being in the same 

classroom environment as the instructor.
12 I can learn without being in the same 

classroom environment as other students in the 
class.

13 I can search the internet for the answer to a 
question related to the course.

14 I can search for materials related to the course 
online.

15 I can communicate using asynchronous 
technologies (discussion groups, message 
boards, email, etc.).

16 I can comply with the deadline for online 
assignments with very few reminders.

17 I can complete a group project online over the 
internet.

18 I can use synchronous technologies (Skype, 
WhatsApp, Messenger, etc.) to communicate 
with others.

19 I can focus on schoolwork when I encounter 
something distracting.

20 I can develop and implement a plan to complete 
all the necessary work on time.

21 I can use the library’s online resources 
efficiently.

22 When a problem arises, I can ask the problem 
in an appropriate online discussion group 
(email, discussion board, WhatsApp group, 
Facebook group, etc.).

*OLSES: Online Learning Self-Efficacy Scale


